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ABSTRACT
SOMALI  IMMIGRANT  FAMILIES:  A FOREIGN  LIFE
EXPERIENCE  IN THE  UNITED  STATES
Qualitative  Study
Elizabeth  Moleye  Bel
July,  2000
As  immigrants  move  to the  United  States,  many  are  challenged  by a host  of
dilemmas  ranging  from  adaptation  to a new  environment  to assimilation  into  the
mainstream  culture.  The  purpose  of  the  qualitative  study  is to gain  a deeper
Understanding  of  the  experiences  of  five  Somali  immigrant  families  as they  adjust  to life
In the  United  States.  When  asked  about  their  experience,  the  participants  revealed
Similar  feelings  include  those  of loneliness,  frustration,  and loss. Implication  for  social
work  practice  include  providing  valuable  details  to assist  professionals  as they  develop
Culturally  sensitive  programming,  as well  as educating  the  general  public  about  the
Unique  needs  of the  Somali  population.
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CHAPTER  ONE
INTRODUCTION
In this  chapter,  the researcher  will introduce  the background  of  the
problem,  state  the problem  itself,  detail  the purpose  and significance  of the
research  study,  and state  the research  question.
Background  of the  Problem
Throughout  history,  people  have  been  forced  to leave  their  native  land
against  their  will due  to oppression,  civil  war, and other  social  issues,  and many
have  chosen  to come  to the United  States.  Millions  left their  homes  in Europe,
Asia,  Latin  America  and Africa  to migrate  to the United  States  during  the
nineteenth  and twentieth  centuries  (Seller,  1981).  A majority  came  from  diverse
backgrounds,  which  made  them  unique  as immigrants.  As a result,  the  city  of
Minneapolis  is experiencing  unprecedented  growth  in the  diversity  of its
residents.  Most  evident  is the  expansion  in newly  arrived  ethnic  groups  such  as
Hmong,  Latino,  Russian,  and most  recently,  East  African  immigrants  (Rode,
1999).
By nature,  immigrants  experience  a similar  type  or loss  as they  leave  their
country  of origin.  These  may  include  the  loss  of property,  family,  history,  and
culture.  In many  cases,  immigrants  lose  their  identity  as well.  This  study
focuses  on the most  recent  immigrants  to the United  States,  the  Somali  from  the
East  Coast  of Africa.
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Somali  Immigrant  Families
Somalia  is a country  in the  far East  end of  Africa  on the Gulf  of  Aden  and
Indian  Ocean.  The  capital  is Mogadishu  with  a population  of 3,645,000.  About  a
decade  ago, very  few  Minnesota's  knew  about  Somali.  But  today,  Somali
immigrants  have  become  the  fastest  growing  population  in the United  States  and
in Twin  Cities,  in particular  (American  Heritage,  1996).
Civil  war  broke  out in Somali  in 1991.  As the effects  of the  war  were  so
great,  many  Somali  citizens  moved  to different  parts  of the  world.  Most  of  them
are  currently  residing  in the United  States.  Mohamed  Essa  was  one  of the  first
and most  vocal  Somali  immigrants  to move  to Minnesota  approximately  seven
years  ago. He is now  the director  of Somali  community.  During  that  time,  the
Twin  Cities  Somali  population  has grown  from  only  4,000  to more  than  20,000
currently.  Similar  to other  emerging  immigrant  groups,  the  Somali  community
Faces  numerous  problems  including  language,  housing  and cultural  differences
(Tillotson,  1998).
Culture
The  Somali  culture  has several  different  facets  including  dress,  religion,
beliefs  and practices.  The  traditional  attire  of  the  Somali  women  is to wear  long
skirts  and big scarves  to rap their  heads.  This  extraordinary  way  of  dressing
makes  them  unique  and easily  identified  (Gustafson,  1999).  Most  Somali  follow
the  Islamic  law, which  prohibits  alcohol,  drugs  and pre-marital  sex.  Female
circumcision,  which  critics  call  genital  mutilation,  has been  a practice  by the
Somali  for  generations.  This  practice  is controversial  in the United  States.  Even
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though  many  Americans  and  the younger  generations  of Somalis  do not want  to
talk  about  the  subject,  many  of  the  traditional,  older  Somalis  do not  feel  that  it is
appropriate  discussion  (Tominson,  1997).
Somali  parents  discipline  their  children  by spanking  them,  which  is not
socially  accepted  by American  standards.  Somalis  disagree  and as a result,
complain  that  child  protection  workers  react  quickly  to take  away  their  children
(McDonald,  1999).  Consequently,  some  social  service  workers  feel  that  Somali
parents  are  frustrated  by struggles  of  family  control,  similar  to that  of the
Vietnamese  and Hmong  refugees  This  magnifies  the  family  power  struggles
between  the  children,  who  oftentimes  can speak  English,  and the  elders,  who
many  times  cannot.  These  children  have  can learn  to manipulate  the  system  and
their  parents,  by using  their  greater  command  of English  as a control  tactic.  In
some  cases,  if their  wishes  are not honored,  they  will  ask for involvement  by the
child  protection  system  (Tillotson,  1998).
In Somali  culture,  the  father  is the head  of the  family.  According  to Lula
Warsame,  an African-immigrant  women's  advocate,  who  works  with  families
indicated  that:  "it  is common  in immigrant  families  that  the child  takes  on the role
of translator  and he or she  can be placed  in a power  position  above  the  parent.
In Somalia  it really  does  take  a village  to raise  a child-everybody  is responsible.
A child  cannot  get  away  with  doing  something  bad;  they  are both  watched  and
punished  by the  community  around  them  (Tillotson,  I 998)".  As a result,  Somali
parents  feel  isolated,  without  a community  who  is committed  to help  them  raise
their  children.
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When  the  war  broke  out in Somali  in 1991,  the residents  who  sailed  in
Mombasa,  Kenya  temporarily  settled  in Hatimi  refugee  camp.  They  waited  in the
camp  for  four  years  where  a few  won  the lottery  to come  to the United  States.
Out  of the estimated  four  million  refugees  in Africa,  four  thousand  were  allowed
to apply  to immigrate  in the United  States.  While  in the refugee  camp,  they  were
also  provided  with  a 45 hour  refresher  course  in the  American  way  of life. The
refresher  course  give  them  a head  start  in many  areas  such  as job  interviews
and  transportation.  Since  majority  are Muslims,  they  were  concerned  about
shaking  hands  with the  opposite  sex.  Before  they  were  allowed  to travel  to the
United  States,  the  refugees  were  given  a medical  examination,  which  eliminated
those  with  Aids,  tuberculosis,  or any  type  of veneral  disease  (World  Press
Review,  March  1998).
The  Somali  tribes
During  the i:th  century,  two  distinct  tribes  lived  in Somalia.  These  were
the  Somaale  and the Saab  tribes.  Each  had its own  language  and culture.  The
Somaale  had no former  chief  or court,  but  were  ruled  by an assembly  of  men
who  met  occasionally.  The  Saabs  were  ruled  by a central  leader  who  controlled
over  large  areas  in the  Southern  regions  (Hassig,  2000).
Although  the  Somalis  share  a language,  religion  and ethnic  background
today,  there  is a primary  division  that  exist  between  them.  The  warlords
exacerbated  divisions  among  clans  afier  the government  fell apart  10 years  ago.
In Somali  society  clans  serve  as a source  of great  solidarity  as well  as conflict.
Clans  combine  forces  of protection,  access  to water,  good  land  and political
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power  (Boswell,  2000).  The  Somaale  are  the  majority  of  the  Somali  people  and
consist  of  four  main  clan  families.  The  Dir, Isaak,  Darod  and  Hawiye.  Each  of
which  is divided  into  sub-clans.  The  Somaale  are  primarily  of  nomadic  origin  and
live  throughout  Somalia,  Ethiopia  and  Kenya.  The  Saab  consist  of  two  clan
families,  the  Digil  and  Raxanweyn.  They  live  in Southern  Somalia  where  they
mix  farming  and herding  and  are  more  likely  than  the  Somaale  to be sedentary
(Hassig,  2000).
"When  the  clan  families  become  too  large  for  their  leader  to manage,  sub-
clans  developed.  Eventually,  the  clans  and  sub-clans  devised  contracts  to
determine  the  rights  and  obligations  of  their  members.  For  instance,  one
clan  would  sign  a contract  with  another  clan  to join  forces  for  political  or
military  purposes.  The  clans  also  unite  to seek  revenge  on someone  who
was  injured  or murdered  one  of  their  members.  As  in the  nature  of
contracts,  these  agreements  are  only  for  a certain  period,  after  which  each
clan  is free  to form  alliances  with  other  tribes  (Hassig,  2000  p. 49)".
Gaps  in the  Literature
Currently,  there  is a lack  of literature  on the  experience  of being  a Somali
immigrant  in America.  This  is  understandable  because  the  Somalis  are
considered  a "recent"  (within  the  past  10 years)  immigrant  group  to the  United
States.  However,  as the numbers  who  have  moved  to cities  like Minneapolis
have  increased  so quickly,  it is important  to research  how  the immigration
experience  affects  the  Somali  people.
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Even though  previous  studies  have  focused  on the experience  of
immigration  of a broad  population  without  specifically  addressing  the unique
cultural  differences  between  each nationality  and group. The literature  review
chapter  explains  how each  nationality's  beliefs  and culture  can be both helpful
and stressful  as they learn  to live in the United  States. The current  study  will
concentrate  more  on East  African  immigrants  and Somalis  in particular.
Several  studies  that  addressed  the different  issues  that  immigrant  families
face  as they  cope  and adjust  to life in the United  States. However,  many  of
these  studies  failed  to address  the actual  issue  or subtle  discrimination  in depth.
In addition,  there  is little research  specifically  about  programs  and services,
which  are of great  benefit  to the immigrant  families.
Currently,  Somali  leaders  are working  to educate  the American  community
to educate  about  the Somali  culture  to give both groups  a better  understanding  of
how  they  can work  together  (Tomlinson,  1997). This  research  study  will address
these  gaps  in the current  literature  and also give the community  leaders  helpful
information  as they  work  together  to improve  the services  provided  to the Somali
community.
The Somali  people  are a unique  group  both in Africa  and in East  Africa.
Somalia  is the only monolingual  country  in Africa.  Even though  the people  share
the same  religion,  culture,  and language,  they  are divided  into groups  or by "clan"
structures.  These  clans  include  the Darod,  Dir, Isaq and Digil (Keillor,  in press).
Many  Somali  immigrated  to the United  States  as a result  of the civil war
that  broke  out nine years  ago when  Siyad  Barre  was overthrown.  Conflicts  were
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frequent  among  rival  factions/clans.  During  that  time,  the Somali  people  were
desperate,  experiencing  extreme  exhaustion  and starvation.  With  the addition  of
several  untimely  natural  disasters  (floods,  famine,  and drought),  many  were
forced  to flee  to neighboring  countries  like Kenya  and Ethiopia,  with  some
eventually  moving  to the United  States  (Minneapolis  Foundation,  "n.d.").
A decade  ago,  the United  States  citizens  knew  very  little  about  the
African  country  of Somalia.  However,  as growing  numbers  of Somalis  migrate  to
the u.s., knowledge  about  their  history  and culture  is becoming  more  readily
available  as researchers  and practitioners  focus  on the unique  population.
Currently,  Somali  immigrants  are  the  fastest  growing  population  in the United
States  and Minnesota  has  the largest  concentration  of Somali  refugees,
averaging  over  20,000  in number  (Tillotson,  1998).
Statement  of the Problem
As immigrant  families  come  to the United  States,  they  are ofien  confronted
with  the  daunting  task  of building  a new  life for  themselves  and their  families.
Many  experience  a sense  of isolation  and loneliness  as they  adjust  to the life in
America.  The  resulting  sense  of powerlessness  is derived  from  unfamiliarity  with
the  environment,  and  the lack  of knowledge  within  an unfamiliar  United  States
culture.  Immigrants  are also  confronted  with  the  problem  of societal
discrimination.  In addition,  for most  immigrants,  language  difficulties  remain  a
barrier  to succeeding  in the United  States  (Hepworth,  Rooney  & Larson,  1997).
Shortly  after  they  arrive,  many  immigrants  feel  compelled  to accept  any
employment  that  is available  in order  to support  their  family,  regardless  of  their
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education  or background.  This  can  result  in financial  difficulties,  which  adds  to
the  stress  of moving  to recent  immigration  (Pickus,  1998).
Purpose  and  Significance  of  this  Study
Living  in the  United  States  can  be a source  of  great  stress  for  many
immigrant  families.  Somali  families  are  no exception.  Many  are  unable  to speak
English  and  lack  the  skills  to participate  in day-to-day  activities  such  as
employment  and  transportation.  The  purpose  of this  study  is to develop  a greater
understanding  of  how  Somali  families  cope  as they  adjust  to life in the  United
States,  with  the  ultimate  goal  being  to provide  social  workers  and  other
professionals  with  detailed  information  about  the  immigrant  experience.  Most
importantly,  agencies  can  utilize  these  findings  to help  develop  programs  and
services  that  address  the  unique  needs  of the  Somali  community  as well  as in
helping  immigrant  families  become  more  independent  and  assertive  in requesting
needed  resources  from  agencies  in the  Twin  Cities  or  throughout  the  United
States.
It is also  important  for  social  workers  to understand  how  the  services  they
provide  impacts  the  lives  of immigrants  and  their  families.  For  example,  an
important  service  to the  immigrant  population  is providing  ESL  courses  (English
as a Second  Language)  for  those  who  are  unable  to speak  or understand
English.
Another  example  is the  use  of  a translator  or interpreter  to communicate
with  a social  work  professional  about  isSueS  or difficulties  that  he or she  may  be
experiencing.  Many  times,  using  an interpreter  can  limit  the  client's  ability  to give
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detailed  information  and, as a result,  the depth  of the  problem  may  never  be
disclosed.  Also,  some  in the  Somali  population  believe  that  translators  are
untrustworthy  and  thus,  reTuse to utilize  their  services.
Social  workers  have  an ethical  and professional  responsibility  to respond
to the needs  of immigrant  populations.  This  study  will  be helpful  to social  work
professionals  as they  develop  and implement  culturally  appropriate  programs
that  will contribute  to the social  and economic  integration  of immigrants  and
many  already  existing  services  can be expanded  or improved.  (Heer,  1996)
Research  Question
The  objective  of this  study  is to gather  information  regarding  the  following
research  question:
'1. What  factors  affect  Somali  immigrants  with  adjustment  and coping  in
the United  States?  Since  the  study  is qualitative  in nature,  information  will be
gathered  through  a series  of interview  questions  and prompts.
Summary
This  chapter  gave  a brief  history  of  the problem.  It also  discussed  the
research  interest  in the Somali  immigrant  population,  the purpose  and
significance  of  the study,  and  the research  question.  The  next  chapter  is a review
of the  literature  related  to the  Somali  history  and culture  as well  as their  specific





This  literature  review  will give  a definition  of an immigrant,  and briefly
detail  the  history  of immigration  in this  country.  This  chapter  will also  discuss
several  main  themes  identified  in the  literature  including  employment,  education,
Somali  immigrant  family  issues,  and  culture.  And  finally,  this  chapter  willidentify
gaps  in the literature,
Definition
An "immigrant"  is a person  who  leaves  one  country  to settle  permanently
in another  (American  Heritage,  1996).  Many  settle  permanently  in a foreign
country  as a result  of  war,  oppression,  and other  social  issues  in their  country  of
origin. Other  immigrants  come  to the United  States  to work,  to get  an education,
to visit  friends,  or simply,  to start  a new  life.
The  History  of Immigration  in the  United  States
According  to history,  the motivating  force  for  immigration  to the United
States  was  due  to privation  and persecution  forces  abroad.  People  came  to the
United  States  to escape  negative  forces  in their  home  countries.  Immigrants
came  to the United  States  in order  for  political  economic  and religious  freedom
(Carrion,  1998).
In the past, u.s. immigration  laws  have  been  very  lenient  as they  allowed
citizens  to emigrate  to the u.s. from  many  different  countries,  for  many  different
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reasons.  However,  as the demand  has increased,  the federal  government
established  a complex  set  of laws  that  determines  who  may  enter  this  country
and  for  what  reason  (Briggs,  1992).  "Between  1820  and mid 1 970's  over  forty-
six million  immigrants  entered  the United  States:  thirty-five  million  from  Europe,
eight  million  from  Latin  American,  Canada,  and  the Caribbean,  two  million  from
Asia,  and half  a million  from  Africa,  Australia,  and elsewhere  (Seller,  1981  p. 5)"
When  it comes  to immigration  policy,  states  under  the rule of law  are ofien
confronted  with  certain  rights  and  obligation.  There  is always  an internal  and
external  pressure  that  comes  from  universal  human  rights  not-so-universal  ethnic
lobbies.  Actually,  the  main  effect  is to constrain  the sovereignty  of the  state  and
also  to overlook  old notion  about  immigration  control  (Jonas  & Thomas,  (1999).
According  to Heer  (1996),  the immigration  policymakers  are concerned  as
to how  the  policy  will  affect  the  standard  of living  of the existing  American
population.  No one  is just  an "average"  American;  everyone  is a member  of a
particular  group.  Immigration  policies  that  will improve  the  standard  of  one  group
may  have  negative  impact  on the  standard  of living  of  another  group  or groups.
(Heer,  1996).  As a result,  no immigration  policy  will meet  with universal  approval
from  the  America  people.
"Immigration  policy  allows  some  people  to enter  the  country,  while  keeping
others  out. So the question  then  becomes,  on what  basis  does  a nation
choose  to discriminate?  A restrictive  immigration  policy  will permit  a few
select  immigrants  to enter,  perhaps  on the basis  of  family  ties,  ancestry,
wealth,  skills  or education.  A generous  policy  will permit  many  to enter,
perhaps  discriminating  only  against  those  whom  governing  authorities
deem  undesirable,  say  people  with  criminal  backgrounds.  The  United
States  has  a visa  preference  system,  which  awards  a limited  number  of
visas  each  year  primarily  on the  basis  family  relationships  and special
skills  needed,  but  in short  supply,  in the  domestic  labor  market.  Beyond
Augsburg  Co!iege  Library
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legal  residents  status,  citizenship  requirements  have  been,  by standards
of other  nations,  quite  minimal.  Anyone  born  in the  United  States  is
automatically  a citizen.  When  one  is petitioning  to naturalize,  citizenship
requirements  have  generally  included  a basic  facility  with  English  and
elementary  knowledge  of American  history  and government  (Gimpel  &
Edwards,  1999  p. 5)".
The  immigration  and naturalization  service  policy  that  remains
controversial  is the  detention  of undocumented  immigrant  children.  In fact,  some
undocumented  adults  usually  have  the  opportunity  for  a hearing,  meanwhile,  the
undocumented  children  are usually  detained  if there  is no close  relative  or legal
guardian  in the United  States  (Jonas  & Thomas,  1999).
"The  appeals  court  ruled  that  children  are entitled  to a hearing  including  an
inquiry  into  whether  an unrelated  adult  was  available  to care  for  the
children  during  the  deportation  hearing.  In 1993,  the United  States
Supreme  Court  upheld  the INS detention  policy.  However,  an earlier
decision  by the u,s. Court  of appeals  for  the Ninth  Circuit  in San
Francisco  held that  the  policy  had violated  the  children's  constitutional
right  to due  process  (Jonas  & Thomas,  1999,  p. 200)".
Examples  of controversial  groups  of immigrants  include  the  disabled  and
elderly.  There  is no doubt  that  the  American  taxpayer  pays  the high  costs  for
services  to these  groups  of people  and,  thus,  is adversely  affected  by their
immigration  to this  country.  These  immigrants  would  receive  benefits  From
government  entitlement  programs,  and  contribute  very  little  by way  of taxes  to
pay  for  those  entitlements  (Briggs,  1992).
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Employment
The  adults  in most  immigrant  families  work  to support  their  family
immediately  after  they  move  to the u.s. In many  cases,  both parents  are forced
to work  because  the pay is so low. This  can be a source  of great  stress  for  the
men and women  of the family. And in the case  of single  parent  families,  the
process  of working  and taking  care  of children  can cause  excessive  anxiety
(Hepworth  Rooney  & Larson,  1987).
During  the nineteenth  century,  many  immigrants  had difficulty  finding  and
maintaining  employment  in the United  States  for many  reasons  including
language  difficulties,  cultural  barriers,  and societal  prejudice.  Unfortunately,  the
family's  status  and education  acquired  in their  homeland  is often  inconsequential
as they  look  for employment  in the u.s. Furthermore,  many  of the employment
opportunities  were  limited  by the racial  and cultural  prejudice  of the employer  as
well. By contrast,  the recent  immigrants  are potentially  targets  of discrimination
because  they  are not white  (Gimpel  & Edwards,  1999).
During  the nineteenth  century,  more  than half  of the immigrant  families
settled  in rural areas. At the time, land was abundance  and relatively  cheap.
Some  families  maintained  gardens  and livestock  while  moving  in and out of the
paid labor  force  of nearby  industries  of commercial  farms. For example,
Japanese  families  grew  fruits  and vegetables  on the West  Coast  and the
Europeans  farmed  on the East Coast. Mexicans  moved  north  to be farm  workers
and lived in sub-standard  barracks  provided  by their  employers  (Heer, I 996).
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However,  in the  past  century,  immigrant  women  began  to work  outside  the
home.  This  was  common  when  their  husbands  were  sick,  injured  or
unemployed.  A woman  also  worked  to supplement  the  income  of her  husband
when  his earnings  were  inadequate.  For  example,  In 1925,  60%  of  all men  in
Philadelphia  earned  less  than  $25.00  a week,  while  the  minimal  standard  of
decency  for  a family  was  $30.00  to $35.00  a week  (Seller,  1981  p.8l  ).
In the  case  of  single  parent  families  and  families  that  need  a dual  income,
the  strain  on the  wire/mother  is great.  Traditionally,  in the  past,  single  immigrant
women  entered  domestic  service  or factory  work.  While  immigrant  women  with
family  responsibilities  took  on sewing  or laundry  jobs,  kept  boarders,  or operated
small  business  from  their  home.  For  example,  Finnish  farm  women  used  their
skills  to help  out  on farms  in Minnesota.  Bohemian  women  made  cigars  in
Philadelphia  and  Chicago,  and  Puerto  Rican  women  who  were  skilled  in
needlework  entered  the  garment  industry  of  New  York  City  (Seller,  1981  ).
Women  who  left  rural  areas  in their  homeland  and  then  settled  in industrial
cities  found  it necessaiy  to learn  new  skills.  Women  in cities  dominated  by heavy
industry,  such  as Pittsburgh,  had  fewer  opportunities  for  employment  than  those
who  lived  in cities  with  more  diverse  economies,  like  New  York  or Philadelphia.
And  unfortunately,  many  ethnic  cultural  values  restricted  the  women's
employment  opportunities.  For  instance,  traditional  Southern  Italian  women
avoided  occupations  such  as domestic  service  that  moved  them  from  the
protection  of  their  fathers,  husband  or other  male  relatives  (Briggs,  1996).
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Occupational  choices  were  also  limited  by the  prejudice  of  the  employer.
Black  women  who  migrated  from  the  Caribbean  in the  early  twentieth  century
were  openly  discriminated  against  on the  grounds  of race  from  every  job  except
domestic  work.  Race  and  sex  discrimination  confined  most  Asian,  and  Mexican
American  immigrants  of recent  decades  to domestic  work  or low-paid  menial  jobs
in garment  sweatshops  and  other  factories,  such  as restaurants,  and  hotels
(Seller,  1994).
Most  often,  immigrant  women  faced  discrimination  based  on appearance,
age,  sex,  and  ethnicity.  Desirable  service  jobs  went  to the  young  and  the
attractive.  It was  extremely  difficult  for  employers  to hire  a woman  who  was  older
than  35 or 40 years  old, regardless  of  their  skills  or experience  (Gyory,  1998).
Subsequently,  many  immigrant  families  today  are  relegated  to the  lowest
paying  jobs  and  those  with  the  least  security.  Immigrant  workers  endure,  as they
always  have  extreme  hard  work  for  minimum  wage  (Jonas  &Thomas,  1999).
Education
During  the  nineteen  century  in the  United  States,  schooling  was  not
considered  a requirement  for  economic  survival  for  most  living  in America.  It was
not  seen  as a critical  factor  in the  Americanization  of  immigrants.  During  this
period,  night  or evening  schools  were  virtually  nonexistent.  However,  in the  early
twentieth  century,  educational  reformers  introduced  a variety  of  academic,
commercial,  and  industrial  curricula  into  the  public  schools  to prepare  children  for
their  appropriate  places  in the  new  industrial  economy.  Unfortunately,  these
educational  services  were  offered  mostly  to white,  native  born  children.
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Educational  decision-makers  felt  that  the most  appropriate  place  for immigrant
women,  in fact  all women,  was  working  in the  home  (Seller,  1994).
As a result,  educational  opportunities  were  very  few  for  immigrant
children.  In fact,  most  families  could  not afford  the  tuition  in private  schools  that
educated  mostly  the  middle-class,  native  born  children  even  if they  had been
welcome.  A small  percentage  of immigrant  children  attended  charity  schools.
Some  attended  the Irish, Germans,  Polish,  or other  ethnic  or Parochial  schools,
where  the  traditional  religion,  language  and culture  were  taught.  At the  mid-point
of  the  century,  most  immigrant  children  began  to attend  public,  private,  or
parochial  schools.  However,  the  formal  education  given  to immigrant  children
was  still  limited.  Many  of the  teachers  were  poorly  educated  and  class  sizes  in
excess  of 40 to 60 students  were  not uncommon  (Seller,  1981  ).
Today,  education  is seen  as a priority  for  every  child  who  lives  in the
United  States.  By law, children  are required  to be in school  until  the age  of 18
years.  However,  the  Lyndele  Elementary  had taken  a different  method
specifically  to help  immigrant  children  in succeeding  academically.  Since  most  of
them  come  from  non-English  speaking  countries,  their  teachers  are working  very
hard  to see  that  a method  is developed  in order  for  the students  to succeed
academically.  For  example,  a teacher  at Lyndale  Elementary  School  in South
Minneapolis  developed  a program  that  has worked  well  for  the children  of new
immigrants.  The  program  is called  the "Folk-Tale  Project."  The  Somali  Resource
teacher  uses  the rich oral  history  of  Somalia  as a way  to teach  English  to the
Somali  children  and connect  their  families  with  the unfamiliar  school  system.  The
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program  started  in June  21, 1999  as an integral  part  of  the  summer-school
program.  So far,  the  program  has  been  successful  and it has  been  expanded  to
other  Minneapolis  schools.  In addition,  the  "Folk  Tale  Project  "will  soon  be
shared  nation  wide  as a model  for  teaching  children  from  other  countries
(Schbeder,  1999).
Family  Issues
As  they  move  to the  United  States,  immigrant  families  generally  face  a
variety  of  challenges  as they  adjust  to life in the  United  States.  Traditionally,
Somali  immigrants  have  long  regarded  their  family  as the  primary  system  of
support  during  hard  times.  Unfortunately,  many  Somali  immigrant  families,  like
those  from  other  countries,  are  separated  from  their  extended  families  in their
native  country.  Separation  from  their  loved  ones  can  cause  feelings  of  loneliness
and  desperation  as families  work  to build  a life in the  United  States.  (McDonald,
1999).
The  most  common  challenge  for  immigrant  families  is learning  a new
language.  It may  disrupt  the  completion  of  family  development  tasks  such  as
searching  for  employment  and  making  arrangements  for  housing,  food,  and
transportation.  To  cope  with  their  frustration,  Somali  families  struggle  to rebuild  a
social  network  by connecting  with  relatives,  friends,  and  other  refugees.  Family
cohesiveness  can  be disrupted  and,  as a result  of  physical  distance,  extended
families  are  unable  to provide  sufficient  support  when  they  need  it the  most
(Scanlon,  1999).
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In many  cases,  the  male/father  is unable  to secure  adequate  employment
in the  United  States.  This  can  disrupt  the  traditional  family  system  and  cause  a
shift  in power.  Many  times  the  wife  needs  to find  employment  as well  to support
the  family.  This  shifi  of  power  can  cause  strain  in the  family.  Similar  to that  of
many  cultures,  in a Puerto  Rican  family,  the  male  is only  considered  "complete"
when  he is responsible  for  protecting  and  providing  for  the  family  (Hepworth,
Rooney  & Larson,  1997).
Many  immigrants  have  experienced  disruption  and loss  in their  family.  As
a result,  these  families  experience  a myriad  of unique  emotions  ranging  From
powerlessness  to extreme  anger  and  disgust.  These  Feelings  are  due  to factors
such  as language  barriers,  a difficult  job  search,  discrimination  within  the
community,  and  feeling  disconnected  from  their  family  and  friends.  Social
service  professionals  need  to evaluate  how  they  can  improve  the  existing
programs  to directly  benefit  the  immigrants  so that  their  needs  can  be met
(Stuart,  1980).
Many  of  the  challenges  that  immigrant  families  face  on a daily  basis  force
them  to learn  new  skills  or  to become  empowered.  Empowering  immigrants
generally  involves  assisting  families  in meeting  their  basic  human  needs.  People
are  said  to be powerless  if there  is a lack  of  shelter,  clothing,  inadequate  food  or
money.  As  a result,  immigrant  families  can  be empowered  by teaching  them
about  the  majority  culture  including  important  facts  regarding  housing,
transportation,  shopping,  gaining  employment,  and  banking  (Hepworth,  Rooney
& Larson,  1997).
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As immigrant  families  move  into  an alien  society,  they  commonly  feel  a
sense  of powerlessness  affer  the  initial  period  of  excitement  ends.  This
powerlessness  is associated  with  an unfamiliarity  of  the  environment,  the
American  customs,  rules  and  norms.  Subtle  discrimination  and  prejudice
against  minorities  in the  society  can  also  be a factor.  Education  that  addresses
issues  of adjustment  in a foreign  country  are  essential  to help  immigrant  families
meet  their  basic  human  needs.  In addition,  they  need  to be informed  of  societal
expectations  and  resources  available  to them  including  health  care,  community
outreach  services,  education  and  so on (Hepworth,  Rooney  & Larson,  1997).
Theoretical  framework:
In the  context  of  this  study,  empowerment  and  systems  theories  are  the
main  organizing  concepts.  The  use  of  the  strengths  perspective  is an important
concept  that  influences  the  understanding  of  how  different  group  of people  cope
and  adjust  in a strange  or foreign  land.
Empowerment  Theory
Empowerment  theory  is considered  to be closely  related  to the  use  of  the
strength  perspective  by many  professionals.  The  strength  perspective  is
considered  a humanist  or constructionist  theory  in that  it focuses  on people's  own
ability  to define  their  interaction  with  the  environment.  However,  empowerment
theory  and  advocacy  put  more  emphasis  on power  differentials,  class  and
oppression  as aspects  of  society  which  interfere  self-actualization  and  need
actively  to be overcome  (Saleebey,  1992).  The  key  concepts  of  the
empowerment  framework  are  advocacy,  adaptation  and coping.  In addition,
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Krist-Ashman  & Hull  (1993)  define  empowerment  theory  as a goal  to which  all
people  should  strive  for, with  all groups  who  have  been  historically  discriminated
against  having  equal  power.
Systems  Theory
People  who  are  trying  to live between  two cultures,  often  with  conflicting
values,  may  experience  social  or emotional  problems.  Systems  theory  emphasis
external  interaction  as opposed  to internal  functioning.  It simply  means  that  from
a social  work  point  of view,  improved  interactions  with  other  systems  will result  in
an improved  way  of life. For  example,  the use  of social  service  agencies,
churches,  schools,  food  shelves  and shelters  to provide  help  with  immigration,
housing  and other  issues  are necessary  to improve  your  living  conditions  and
many  time,  for survival  (Kirtst-Ashman  & Hull, 1993).
Moving  to the United  States  is a major  culture  shock  for  most  immigrants.
For  instance,  low-self  esteem  issues  are common  among  immigrant  groups.
After  coming  to America,  many  are bound  to accept  welfare  or low  status
employment.  The  immigrants  need  help  to understand  and negotiate  the
systems  that  contribute  to their  adjustment  in this  country  (Hepworth,  Rooney  &
Larsen,  1997).
The  Strengths  Perspective
The  strength  perspective  focuses  on the  capacity  for  growth  and change
of all human  beings.  Life continuously  transforms  and heals. Since  families
share  many  of the  qualities  of individuals,  they  have  the  capacity  to grow,
change,  and adapt  (Early,  & Glenmaye  2000).
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The  strengths  approach  examines  clients  in terms  of their  strengths  or
competencies  rather  than  their  deficiencies.  This  involves  a constant
examination  of  survival  skills,  abilities,  knowledge,  resources,  and  the desires
that  can be used  to help  meet  client  goals.  It assumes  that  people  have
knowledge  that  is important  in defining  their  situations,  the problematic  aspects
as well  as potential  and actual  solutions  (Early,  & Glenmaye,  2000).
Another  fundamental  assumption  of the strengths  perspective  is the  idea
that  humans  are  resilient.  Resilience  means  that  people  offen  survive  and thrive
despite  risk  factors  for  various  problems  and dysfunction's  (Gutierrez,  1990).
Application  of Theoretica)  Framework
Families  as well  as Individuals  have  abilities  and strengths.  For example,
each  family  has  traditions,  rituals,  and the  combined  capabilities  of other  family
members.  Families  also  share  the strengths  of other  systems  in which  they
identify  such  as extended  families  and neighborhood  (Dunst,  Trivette,  & Deal,
1994).  Knowledge  of the  empowerment  and systems  theories  as well  as the
strengths  perspective  can explain  why  families  develop  coping  skills  and are able
to adapt  to living  in a new  country.
This  research  study  hypothesizes  that  although  there  are many  services
that  immigrants  could  utilize,  there  are  several  obstacles  that  hinder  the  delivery
of these  services  to immigrant  families.  This  research  study  will provide
information  to aid social  work  professionals,  as they  develop  needed  services  to
immigrant  families.  The  participants  themselves,  during  the interview  process,
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will identify  the needed  services  as well  as describe  why  some  existing  programs





This chapter  will discuss  the methodology  of the research  study.  It
contains  a definition  of concepts,  the research  question,  research  design,
participants,  the protection  of human subjects,  and  data analysis.
Definition  of Concepts
Advocacy  is defined  as the process  of working  with and  or on behalf  of
client's  (1) to have a good working  knowledge  in obtaining  resources  that could
not be provided. (2) Ability  to modify  policies  and procedure,,  or practices  that
directly  affect  clients  and (3) to promote  new legislation  or policies  that will result
in the provision  of needed  resources  or services  (Hepworth,  Rooney  & Larson,
1997,  p. 468).
Immigrant  is defined  "as a person who leaves one country  to settle
permanently  in another  (American  Heritage,  1996). For this study, people  who
come and settle permanently  in a foreign  country  due to war, oppression  and
other  social  issues like members  of political  groups  in their  country  of origin.
Oppression  is the social  act of placing  severe  restrictions  on a group  or
institution  (American  Heritage,  "1 996). Typically,  a government  or political
organization  that is in power  places  these restriction  formally  or covertly  on
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oppressed  group  such  as women  so that  they  may  be exploited  and  less  able  to
compete  with  other  social  groups.
Immigration  and  Naturalization  Service  (INS)  is an internal  government
agency,  which  is involved  in regulating  and  deciding  who  comes  into  a particular
country  and  their  reason  of coming  (Carrion,  1998).
Adaptation  refers  to the  capacity  to adjust  to surrounding  environmental
conditions.  It implies  or promotes  change.  People  should  have  the  ability  to
change  or adapt  to new  conditions  and  circumstances  in order  to continue
functioning  effectively  (Krist-Ashman  & Hull,  1993).
Coping  is defined  as the  special  adaptations  that  are  made  in response  to
internal  stress.  Coping  is also  associated  with  two  main  functions  namely;
problem  solving  and  negative  feeling  and  that  these  feelings  are  interdependent
(Kilpatrick  & Holland,  1998).
Research  Design
This  study  and  its design  are  qualitative  in nature.  The  goal  of the
research  is to gather  information  from  Somali  immigrants  in particular  about
issues  related  to coping  and  adjustment  in the  United  States.
The  researcher  used  a structured  interview  with  open-ended  questions.
The  interviews  were  60 to 90 minutes  in duration  and  were  audiotaped  for
transcription  purposes.  The  strength  of  this  study  is the  depth  of  material  elicited
from  each  participant.  The  researcher  was  also  able  to question  each  participant
when  needed  to clarify  what  was  said.  Limitations  include  a small  sample  size
due  to the  finite  number  Somali  immigrants  who  were  willing  to speak  honestly
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about  their  experience,  and the possibility  that  the  participants  may  be reluctant
to speak  openly  because  of the  sensitive  subject  matter  discussed.
Participants
To solicit  participants,  I talked  to some  Somali  residents  in the housing
complex  where  potential  or interested  families  will come  forward  to participate  in
the study.  After  the initial  contact,  families  were  contacted  in regards  to the
purpose  and intent  of  the research.  I had a sample  size  of five.  The  participants
range  in age  from  35 to 48 years  old.
Each  participant  was  interviewed  in the privacy  of  their  home,  so they
would  feel  more  comfortable.  Since  Somalia  is a relatively  new  population  in the
United  States  and Twin  Cities  in particular,  very  little is known  about  their  culture
or tradition.  It is helpful  and respectful  for  the interviewer  to research  and
understand  the basic  African  tradition  and the Muslim  culture  in particular.  It will
also  be good  for  the interview  to be conducted  in a setting,  which  is conducive  for
the participants.
Throughout  this  study,  the researcher  used  the empowerment  and
systems  theories  during  the  interview  process.  According  to (Krist-Ashman  &
Hull, 1993)  empowerment  theory  is defined  as a goal  to which  all people  should
strive  with  all groups  that  have  been  historically  oppressed  to and are
experiencing  discrimination  and  prejudice.  While  systems  theory  is defined  as




The  research  attempted  to answer  a specific  question:  What  factors  affect
Somali  immigrants  with  adjustment  and  coping  in the  United  States?  Since  the
study  is qualitative  in nature,  information  was  gathered  through  a series  of
interview  questions  attached  in the  appendix.
Data  Collection
All  who  responded  to the  study  were  asked  to participate.  For  each,  I
arranged  a meeting  time  and  place  that  was  convenient  for  the  participant,  and
allotted  approximately  90 minutes  to complete  the  interview.  To begin  the
meeting,  we  reviewed  and  signed  the  consent  form.  At that  point,  a 60-minute
interview  was  conducted.  The  interview  was  audiotaped  with  the  permission  of
the  participant  for  transcription  purposes.
Data  Analysis
The  contents  of  the  participants'  responses  were  categorized  by themes
and  reviewed  for  similarities  and  differences  These  themes  were  supported  by
text  excerpts  and  findings  in the  literature  review.
The  study  probed  deeper  information  pertaining  to the  adjustment  and
coping  needs  of  the  immigrant  Families  in the  United  States.  The  instrument
used  was  a series  of  open-ended  question  as a guide.  The  majority  of  questions
were  open-ended  to encourage  in-depth  responses.  The  interviews  provided
questions  in a consistent  manner  to allow  similarity  to responses  collected  to a
number  of interviews.
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Protection  of  Human  Subjects
Appropriate  measures  were  be taken  to protect  the  interviewees  as
required  by research  ethics.  The  respondents  or interviewees  will  be told  the
purpose  or intent  of  the  research,  and  will  also  be told  that  their  participation  is
voluntary.  All data  collected  will  be confidential  and  will not  identify  the
respondents  by their  actual  names.  The  audiotapes  are  expected  to be kept
confidential  and  will  be destroyed  no later  than  August,  31sf 2000.  The
participants  were  asked  to disclose  their  real  names.
This  chapter  discussed  the  methodology  that  was  used  in this  study  and
Included:  Definition  of concepts,  research  design,  participants,  data  collection,
Data  analysis,  and  protection  of  human  subjects.  In the  next  chapter,  the  results
Of  the  study  are  be presented
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CHAPTER  FOUR
FINDINGS  AND  DISCUSIONS
This  chapter  will  give  a brief  description  of  the  participants  and  will
provide  details  of  the  experience  of several  Somali  families  living  in the  United
States.  It will  also  discuss  briefly  about  the  differences  between  men  and
women  and  also  the  trust  and  mistrust  issues.  The  chapter  will  highlight  several
common  themes  among  those  interviewed  by the  researcher.
Participants
As I indicated  earlier,  the  participant  sample  consisted  of  three  females
and  two  males,  all of  whom  are  natives  of  Somalia.  Their  ages  range  from  35 to
58 years  old and  all have  been  living  in the  United  States  for  less  than  seven
years.  Unfortunately,  one  of  the  male  participants  declined  to be interviewed  due
to trust  issues.  He stated  that  he came  to the  United  States  through  political
asylum  and  that  his  voice  could  not  be taped  due  to his religious  beliefs.  The  only
male  who  was  successfully  interviewed  had been  married  for  approximately  four
years,  and  has  two  children,  ages  one  and  three.  He also  owns  a business
which  is a taxi  company.  The  women  interviewed  are  all single  parents  whose
husbands  died  during  the  war  which  took  place  in Somali  in 1991.  The  average
number  or children  among  the  women  participants  is between  seven  and  eight
children  each,  ranging  from  nine  to twenty  years  old.
Each  interview  lasted  60 to 90 minutes  and  focused  on the  question  "What
factors  affect  the  Somali  immigrants  with  adjustment  and  coping  in the  United
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States?"  The themes  identified  in this study  are similar  to those  identified  in the
literature  review. The  themes  include  loneliness,  language  difficulties,  loss and
appreciation.
Each of the four  participants  talked  about  their  strengths,  including  the
importance  of coping  skills. Moving  to a country  that  is foreign  in every  aspect  in
their  imagination  is very  challenging  even to the strongest  person.  However,
being  able  to survive  and adjust  to unfamiliar  stresses  of raising  a family  in the
u.s. is an accomplishment  that  few have accomplished.  The participants  talked
about  the opportunities  which  are available  in this country,  including  education  for
their  children  and sufficient  employment  to care  themselves  and their  children.
Their  determination  appears  to be fueled  by the fact  that  they  are here with their
children  and are able  to watch  them grow. All of the participants  promised  that
they  would  do everything  humanly  possible  to be there  for their  children  and to
give  them  a good life in the u.s.
The  following  are the participants  who  were  interviewed,  and the identified
names  are not their  real names
Hana  is 35 years  old. She has six children  with an age range  of 10 tol9
years  old. She lives in an urban  neighborhood  in Minneapolis  which  has a large
concentration  of Somali  families.  She works  full time  as a house-keeper  in a
large  hotel. She has been living  in the Twin  Cities  for  the past  six years.
Fatima  is 42 years  old. She has also lived in Minneapolis  for six years
and has seven  children  who range  in age from 10 to18 years  old. She has a full
time  job  working  as a janitor  in an office  building  in Minneapolis.
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Amina  is 48 years  old. She is on disability  and also receives  welfare.
She has six children  whose  ages are between  13 to 21.
Finally,  Ali is 36 years  old, he is married  with two children,  he owns  a personal
taxi, and works  full time. Finally,  Mohamed  is 58 years  old, he is married  and
has six grown  children  who  are ages  24 to 38 years  old. He works  in a grocery
store  as a book-keeper.
Loneliness
The three  women  talked  at length  about  their  feelings  of loneliness  as they
lived in the United  States.  All three  hypothesized  that  if their  husbands  had lived,
their  lives would  have been very different.  They  talked  about  missing  their
husbands  and other  close  friends  and families  they  left in Somalia.  Several
spoke  about  the difficulties  of raising  children  in a foreign  country  where  they  did
not have  support  from their  families.  One of the women  said she has a sister  in
Marshall,  Minnesota.  Unfortunately,  her schedule  and limited  transportation
access  create  a situation  where  she cannot  leave  her children  to visit her sister.
Amina  said this about  her difficulties:
"Oh!  It is very, very  hard for because  I have  no family  here.  Back  at home
is different.  I don't  know; I am tired. My children  are very, very  stubborn.
They  don't  listen  to me.  If I was back  at home,  I will say go stay with  my
mother  or with one of my sisters.  Here am alone. That's  why I cry every
time. Here I am afraid  to beat  them  good. I am afraid  of the county  social
worker.  See, see I don't  understand  why  in America  you cannot  beat  a
child if he cannot  listen  to you.  I miss home  very  much and I miss their
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father.  If he was  here,  he will  beat  them  very  good.  And  in Somalia  this
big ones  know  what  discipline  is.
Ali,  talked  of  loneliness  in terms  of not  having  enough  time  to socialize
with  the  few  friends  he has  in the  u.s. He said  that  much  of  his time  is spent  at
work  and  not  having  enough  time  to spend  with  his wife  and  children.  He also
talked  about  his busy  lifestyle  that  does  not  include  much  time  for  himself  much
less  socializing.
All the  participants  talked  about  difficulties  they  encountered  in coming  to
America  and  being  separated  from  their  friends  and  family.  This  continues  to be
a source  of  emotional  pain  for  each  of  the  participants.  They  spoke  about  the
emotional  effects  of  such  a drastic  culture  change  and  the  consequent  transition
to living  in the  u.s. Fatima  articulated  her  feelings  of  sadness  and  loneliness
when  she  said  the  following:
"Well,  I did not  know  what  a single  parent  was  until  I came  to America.
Back  at home  I had  my  brothers,  and uncles  who  talk  to all my  childrens
as their  father  did. Here  I have  no, no, body  who  can  do that  for  me,  just
for  me, for  the  childrens.  Well,  I am alone  here.  I have  to be strong  for
them.  I am sad  I know  because  I miss  the  love  at homeland  in Somalia,
my  country.  I don't  want  to fall  down  to cry  because  they  need  me  and  I
need  them  too.  Falling  down  to cry  don't  help  me, I know  that.  Crying
never  help  me,  it did help  me  the  day  my  husband  died  and  my  two
brothers  in war. That  time  I had a small,  small  baby  this  "lman"  I born
Iman  two  weeks  my  husband  died  and  my  brothers.  I cannot  cry  again.  I
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thank  "Allah"  (God)  For making  me so strong  and also  making  my childrens
healthy  and strong".
It is obvious  that  all of  the  participants  are struggling  to live among  two
cultures.  The  transition  is overwhelming;  all feel  mixed  emotions  of sadness,  fear
and  worries  for  their  children  in particular.  All of the  participants  (mostly  the
single  mothers)  attributed  their  great  inner  strength  and determination  to their
feeling  of obligation  and love  for  their  children.  As a result  of these
responsibilities,  the participants  have  promised  to fight  the odds  to the end.
According  to (Guitierrez,  1990  p. I 50),  the process  of empowerment
occurs  on the individual,  where  the  person  develops  a sense  of personal  power,
and  ability  to affect  others.  All  the  participants  posses  a lot of power  which  by
living  in a foreign  country,  and  are able  to work  and provide  for  their  families
although  there  are obstacles  and limitations  especially  the in inability  to speak
English  language.
Differences  between  men and  women
In Somali  culture,  men  play  vital  roles  in most  traditional  rituals  and are  the
head  of house  holds.  Somali  culture  is considered  extremely  highly  patriarchal.
A woman  may  own her  hut  and  some  furnishings  as well  as small  property.
Women  are not  required  to take  part  in the  tribal  assembly  of  the  elders  (Lewis,
2000).  During  the interviews,  It was  easier  for  me to talk  in depth  with  the female
participants  because,  they  were  more  open  to expressions  and willing  to tell  their
stories.  The  male  participant  was  not eager  to say  much  of anything.  I also
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experienced  discrimination  with  one  of  the  male  participants  who  declined  to be
interviewed.
Trust  and  mistrust  issues
The  Somalis  are  very  loyal  and  generous.  They  honor  and  support  their
families  and  friends.  Although  they  possess  all of  these  characteristics,  they  do
not  give  the  same  consideration  to strangers,  especially  the  white  people.  There
are  some  who  socialize  with  whites,  but  many  still  resent  them  often  regarding
them  as impure  people  (Lewis,  2000).  It takes  a Somali  person  a long  time  to
trust  or  accommodate  a foreigner.  The  Somalis  will  tend  to trust  a stranger  after
they  have  interacted  and  gained  some  confidence  to the  person.
Language  difficulties
Language:  The  most  significant  theme  throughout  the  interviews  was  the
language  difficulties.  Language  is a major  barrier  to success  for  the  Somali
immigrants  in the  United  States.  Providing  continuous  English  as a Second
Language  education  will  benefit  all immigrants  who  are  residing  in the  United
States.
All  the  participants  mentioned  that  they  didn't  speak  English  in Somalia
but  had  to learn  it quickly  when  they  moved  to the  u.s. Hana  mentioned  that
when  she  was  in refugee  came  in Kenya,  Americans  who  lived  there  were
teaching  the  English  Language.  Hana  had  these  words  to say  about  her  forbia
in learning  English  language.
"l  was  afraid  to attend  classes  because  I thought  it would  be very  difficult
for  me  to understand  it".
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This is a common  issue  among  immigrants  who move  to the United  States
and causes  much  fear  and anxiety.  All of the participants  talked  about  the
difficulty  and frustration  of learning  a new language  especially  with the stress  of
having  to learn it quickly.  Fatima  mentioned  that  "there  was no turning  back"
and that  she will learn English  to set a positive  example  for her children.  She
mentioned  how she had "crossed  oceans  to come  here"  and to her, "it was  not
funny  to sit there  and say I can't  do it." Hana had these  words  to say:
"I thought  I knew  what  is your  name  is, but I did not know  and I did not
understand  it very  well in Kenya. But I did not really,  really  understand  it
unit I came  to America,  America.  America  teacher  taught  me "what  is your
name?  You know  this is very, very funny  to me now. The  first  day I went
to English  class  here in America,  the English  teacher  said to me What  is
your  name?  And I said what  is your  name?  The  teacher  said no, no, no, I
want  your  name  tell me your  name,  your  name. And I said I want  you to
tell me your  name. The  teacher  said o.k. "me"  my name  is Lisa bla,bla,
bla...andl  said my name  is Lisa bla, bla, bla. The  teacher  said no that's
me, that  my name  I want  your  name. Another  woman  told me  in my
language  she wants  your  name. And I said my name  is Hana.  I am
happy  that  I know  English  now. I know  what  people  in my job saying,  I
know  what  people  saying,  and I know  what  everybody  saying.  I thank
Allah  (God)  for helping  me know  English".
These  quotes  are evidence  of determination,  which  in the long run, will
pay off greatly. It is not easy  to live in a country  as complex  as the United  States.
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There  are  no short  cuts  here.  A few  of the  participants  have  college  degrees  in
Somalia,  but  because  of  the  language  barrier,  it is very  difficult  for  them  to utilize
their  skills  here.  The  language  has  set  many  or them  years  behind.  They  all said
that  if they  cannot  make  it here,  their  children  will;  which  means  they  have  to
work  hard  in school  and  take  it seriously.
Loss
After  the  civil  war,  the  Somalis  lost  everything  including  their  country,
property,  rituals  and  religion.  They  expressed  feelings  of  despair  and
frustrations.  All  of  the  participants  talked  about  their  loss  of loved  ones  as well  as
material  things.  The  large  historic  buildings  were  destroyed  by bullets  and  gunfire
in the  cities  of  Somalia.  The  civil  war  between  the  north  and  the  south  brought
poverty  to the  urban  areas,  as well  as a population  imbalance.  The  wealthy
residents  of  the  cities  fled  to other  countries,  while  some  from  rural  areas  whose
lives  have  been  disrupted  by the  civil  war  moved  steadily  into  the  cities.  (Hassig,
2000).  Ali had  these  words  to say  about  the  loss  of  his country.
"Before  I thought  I was  dreaming.  I am still  afraid  today  that  I will  never  go
back  to Somalia  again.  All  my  children  were  born  here  and  they  don't
have  the  opportunity  to go home  and  see  how  beautify  Somalia.  They
have  not  seen  any  celebrations  yet. They  have  not  seat  on a camel  or
horse.  That  hurts  me  plenty,  yes".
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Rituals
Rituals  are very  important  in Somali  culture.  They  are usually  performed
by a tribe  as a whole,  but  are always  directed  by the  tribal  chief. Rituals  are
performed  during  a person's  life circle  which  is; birth,  circumcision,  marriage,  etc.
A sheep  is sacrificed  during  the  birth  of a male  child. The  baby's  head  is
anointed  with  the blood.  Abnormal  births  are either  killed  or thrown  in the  sea.
Both  male  and female  children  are circumcised  in Somalia.  If a young  girl is to
undergo  the  process  of circumcision,  she  must  take  a shower.  The  women  of
her  family  prepare  the ceremony  by wrapping  old scarves  around  their  shoulders
and shaving  their  heads.  A religious  leader  will then  read out  parts  of the Koran
and then  the  circumcision  will be performed.  Relatives,  friends  and neighbors
follow  for  a feast  immediately  after  the circumcision  ceremony  is completed.
Boys  are circumcised  in their  seventh  year,  and the  occasion  is followed  by a
feast  (Hassig,  2000).  Fatima  sat  quietly  for  a few  minutes  affer  talking  about
rituals.  She  had these  words  to say  about  how  rituals  will  eventually  disappear.
"You  see,  in Somalia  this  is big, big thing.  Everybody  comes.  Women
cook  all night. Men  kill sheep,  goat,  cow. Women  cook  big pots  of food
because  everybody,  family,  neighbor  and town  people  come  to eat. It is a
big thing  in Somalia.  I miss  that  one  thing  very  much".
Religion
Religion  is regarded  as the most  important  aspect  of a Somali's  life.  The
state  religion  is Islam  and is practiced  by most  Somalis.  Islam  has a great
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influence  on everyday  life. It is taught  in schools  and  also  dictates  marriages  and
divorce  laws  (Hassig,  2000).
In Islamic  tradition,  dressing  is very  important  for  both  men  and  women.
Women  are  required  to wear  HIJAB  -  which  is a dress  that  covers  the  body
except  for  the  hands  and  face.  Men  are  also  required  to wear  clothes  that  cover
the  body  between  the  waist  and  the  knees  (Hassig,  2000).
The  important  Islamic  practices  include  praying  five  times  a day
regardless  of  the  environment.  Somali  parents  are  concerned  about  prayer
issues  while  their  children  are  in school.  They  doubt  if they  are  accommodated
with  their  religious  needs.  This  is a new  tradition  in American  culture,  and  may
cause  clashes  between  the  two  cultures.  The  ninth  month  in the  Islamic  calendpr
is Ramadan  (Hassig,  2000).  This  month  is observed  as sacred  with  fasting
practiced  daily  from  dawn  to dusk.  They  also  make  pilgrimage  to Mecca,  Saudi
Arabia,  the  birthplace  of Muhammad  at least  once  if one  is able  to afford  it
(Minneapolis  foundation,  "n.d.").
They  all talked  about  losing  the  lives  they  left  behind  in Somalia.  Ali  was
successful  and  managed  his family  estate  after  the  death  of his father.  Aminia
was  a land  lady.  Fatima  was  a retailer  who  sold  jewelry  and  other  accessories.
She  frequently  traveled  to Saudi  Arabia  where  she  bought  clothes,  shoes  and
other  things.
Fatima  and  Ali  talked  about  their  family  members  whom  they  have  not
seen  for  many  years.  All of  the  participants  said  they  had  a successful  way  of  life
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and  the  war  destroyed  everything  they  had worked  and lived  for. Ali had this  to
say. "All  the Somalis  life change,  change  very  bad"
They  all long  to go back  home  some  day, although  they  know  things  will
never  be the  same  as they  were  before.  However,  they  would  prefer  to be in
their  homeland,  the  father's  land.  Hana  said  this  about  her  loss:
"I miss  Somali,  my country.  I miss  my very,  very  good  and old friends.  I
miss  the hot  sun in Somalia,  I miss  the  sea there.  1 miss  the food.  I miss
a lot of  things  about  my country,  I miss  everything  there.  I miss  that  very,
very  much  especially  the sun too".
Amina  talked  about  their  culture  and religion,  and she  fears  it will
disappear  very  quickly  in the  United  States.  They  all expressed  disgust  in the
sense  that  the  young  Somali  girls  are not able  to cover  their  heads  with  big
scarves  as they  are required  to by their  religious  beliefs.
Amina  mentioned  that  she  does  not allow  her  oldest  daughter  to step  out
the  door  without  covering  her  head,  because  to her  and her  family,  that  is very
disgraceful.  She  also  expressed  disgust  for  parents  who  are allowing  their
children  to wear  short  skirts  instead  of wearing  the  traditional  long  skirts  and big
scarves.  The  three  women  who  were  interviewed  said  that,  their  children  will
appreciate  them  later  in life when  they  learn  the  traditional  values  and the
importance  of keeping  them  alive
Hana  expressed  her  confidence  that  she  and her  children  will adjust,
despite  the  rough  times.  She  thought  there  was  progress  because  she  has
mastered  the English  Language  tremendously,  by working  with  people  who  do
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not  speak  Somali  language.  This  was  what  Hana  had  to say  for  not  speaking
Somali  for  many  hours  while  at work.
"When  I go to work  in the  morning,  my  co-workers  say  Hana,  good
morning  and  how  are  you. I say  back  good  morning  and  how  are  you.
We  all talk  like  this  all the  time,  during  work  and  lunch  time.  They  make
me  to talk  all the  time  and  all English.  I like  that. I hear  everything  they
say  or tell  me".
Ali  specifically  said  they  could  rebuild  their  lives  in this  new  society
because:  "we  the  Somalis  are  very  strong  people,  really  strong".
Appreciation
Each  of  the  participants  had  mentioned  that,  although  the  life in the  United
States  has  been  a hassle  for  them,  they  are  appreciative  of  the  rewards  and
benefits  of  living  in the  United  States.  They  know  and  understand  that  it is a
different  culture,  one  where  a person  has  to work  hard  to survive.  Fatima  spoke
about  being  grateful  especially  for  peace  and safety  in this  country.  Fatima  said
this  about  peace:
"Number  one  thing  I like  here  is peace.  America  is good.  People  don't
come  to your  house  and  take  your  husband  and  kill. Or  your  child,  or
neighbor  or destroy  your  house  and  business.  Oh!  I like"m  very  much  like
that.  Really  is good.  And  a lot of  Somali  people  like  it. Now,  I am not  fear
anything.  Here,  I am safe,  my  childs  is safe,  its good.  Really  good".
Fatima,  also  noted  the  growth  opportunities  especially  in the  area  of  education.
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In addition,  all of  the  participants  spoke  in-depth  about  the  medical  care
they  are  receiving.  Fatima  mentioned  that  the  hospital  staff  especially  the  nurses
always  appear  to be tireless,  and  that  they  all are  always  very  cheerful.
Ali  talked  how  the  opportunities  outweighed  the  negative  aspects  of  living
in the  United  States.  He talked  about  several  opportunities  including  jobs,
education  and  medical  care.  The  '91 1" was  mentioned  several  times,  and  all
appreciated  the  service  and  is all new  to them.
Amina  felt  that  she  was  strong  because  others  who  live in America  are
good  role  models.  She  is thankful  for  the  education  that  her  children  are
receiving  and  she  is also  grateful  that  her  children  have  the  same  opportunities
as the  American  children.  She  had  these  words  to say:
"I know  that  if my  childrens  do well  they  can  even  have  scholarship  and
can  go to college  some.  I really  like  that".
Ali  also  stressed  that  the  most  significant  quality  of  most  Americans  is
their  honesty.  Here  are his words  about  honesty:
"l  know  that  if my  children  grow  up to go to college,  and if the  school  has
financial  Aid  and  if any  child  qualify,  she  will  get  it. Americans  will  give  to
Somali  child,  Chinesse  child,  Hmong  anyone.  They  don't  say  or this  is not
American.  Or  only  American  children  can  have  financial  Aid.  If you
qualify,  you  qualify".
He also  appreciated  the  fact  that  there  are  opportunities  here  in life if one
puts  an effort.  Many  are  appreciative  of  social  workers  who  advocate  for  their
needs.  They  appreciate  people  who  sacrificed  their  time  in driving  them  from
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one  end  of  the  town  to the  other  to make  sure  that  they  have  a place  to stay,
have  food,  clothing  and medical  care.
Ali and  Hana  talked  about  the  crucial  time  when  they  needed  help  as
newly  arrived,  the  social  workers  fought  for  their  defense.  Ali mentioned  that
when  he arrived  from  Detroit,  Michigan,  he was  living  in a shelter  and  was
supposed  to be there  only  for  one  week.  When  his  time  elapsed,  he was  asked
to leave.  He found  an apartment  complex  which  he thought  he could  afford.
However,  the  landlord  said  he required  at least  two  years  of rental  history.  He
told  the  landlord  that  he was  an immigrant  from  Somali  and  that  he does  not
have  a rental  history  here  in the  States.  Although  he had  explained  to the
landlord  all of his limitations,  that  did not  make  a difference  to him.  He  went  back
to the  shelter  and  told  the  shelter  managers.  Fortunately,  they  allowed  him  to
stay  a few  more  days.  In addition,  the  shelter  manager  helped  him  contact
several  social  service  agencies  who  helped  him  find  a place  to stay.  The
participants  interviewed  were  generally  appreciative  of  the  help  they  receive  in
the  United  States.
During  the  interviews,  the  participants  talked  about  their  main  worry  of
losing  their  culture  and  religion.  Amina  talked  about  Minneapolis  having  cultural
resources  to help  provide  mentors  for  their  youths  to help  them  stay  away  from
drugs,  and  also  to teach  them  to be the  leaders  of  tomorrow  and  not  just
followers.
"Somali  children  are  very,  very  lucky.  They  go  the  cultural  center.  Big
brothers  talk  to them.  They  tell  them  to play  games  or work  on computer.
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Do school  work.  It is good  because,  many  Somali  children  don't  have  any
father  in the  house".
Fatima  mentioned  that  most  of  the  Somali  children  are  living  with  one
parent  and  that  was  a benefit  for  them  to have  culturally-sensitive  resources  to
help  them  raise  their  children.
Summary
The  findings  from  this  study  support  the  evidence  found  in the  literature
review.  All  of  the  participants  in this  study  talked  about  their  determination  to
stay  strong  and  to work  hard  to support  their  families  and children.  Although  the
experience  of immigrating  to the  u.s. WaS  challenging  for  the  participant,  they
refused  to give  up. They  have  promised  to guide  their  children  to help  them  to
grow  and  succeed  in a foreign  country.
Use  of  the  strength  perspective  has  been  found  to be crucial  in working
with  immigrant  groups  such  as the  Somalis.  The  energy,  which  these  immigrant
families  demonstrate,  is evidence  of  their  great  strength  and  the  ability  to learn
and  cope  in a new  society.  People  learn  from  their  struggles  and  failures  and
become  victors  for  tomorrow  and  for  the  generation  to come.
Similar  to most  Somali  men  and  women,  the  participants  lost  everything
as their  homeland  was  destroyed  by war. To  most  immigrants  leaving  your
country  brings  with  it a bag  of  problems  and  many  pay  a huge  price.  The
adjustment  to living  in the  United  States  is not  easy  because  there  is always
conflict  with  their  traditional  ways  of  living.  In addition,  the  roles  of  women  and
men  are  blurred  and  that  can  cause  conflict  within  the  family  as well.
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CHAPTER  FIVE
IMPLICATIONS  FOR  PRACTICE
Introduction
This  chapter  will include  and discuss  the strengths  of the  study,  implication
for  social  work  practice,  and the limitation  or the study.
Strengths
One  of the strengths  of  this  study  was  for  me to have  the  opportunity  to
interview  people  from  a culture  which  is very  different  from  mine  and outside  of
the  American  culture  as well. Their  experiences  were  similar  although  there  was
some  skeptism  due  to trust  issues.
One  of the limitation  of this  study  was  that  the  findings  were  limited
because  of the small  sample  size.  Many  from  the Somali  community  are
skeptical  of studies  like mine. They  are afraid  of being  exploited  and being
misquoted.  There  can also  be pressure  to keep  their  stories  within  the Somali
community  itself.  In addition,  religion  and culture  is always  a big factor.  It is very
possible  that  much  was  not said  because  of cultural  differences.
Another  possible  limitation  is that  the  language  difficulties  contributed  to
the result  of  this  study.  If the research  was  a native  of Somalia,  where  they  have
a common  language,  the participants  could  have  expressed  themselves  more.
All the  participants  acknowledged  the  services  which  are provided  to them
especially  from  Somali  community.  For  example,  they  go there  and talk  to job
counselors  who  help  them  to find  employment.  During  that  process,  the
counselors  also  help  them  in filling  out  job applications.  It could  be best  if they
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were  provided  with  simple,  and  easy  to understand  job  applications  just  them  to
demonstrate  their  English  skills.
After  the  researcher  conducted  the  interviews,  the  information  which  was
gathered  concluded  that,  the  immigrants  are  not  given  enough  opportunities  to
grow  and  be independent,  instead  service  providers  are  constantly  doing
something  for  them.  It could  be very  interesting  to see  that  immigrant  families
with  young  children  exile  in the  main  stream  culture  buy  reading  for  their  children
and  helping  them  with  their  work  instead  of  the  children  to be to community
centers  or after  school  programs.
Implication  for  Social  Work  Practice
After  reading  the  transcripts  repeatedly,  I was  forced  to understand  that
the  Somali  immigrants  are  courageous  in several  ways.  For  example,  Their
abilities  in raising  children  as single  parents  in a foreign  country,  and  also  the
battle  of  learning  a foreign  language  was  seen  as a challenge.  This  experience
could  help  future  social  workers  to educate  service  providers  on how  to help
immigrant  families  and  also  to develop  programs  in micro  and  macro  levels.  On
a micro  level,  more  day  care  centers  could  be provided,  to accommodate
immigrant  families  with  bilingual  workers.  This  could  also  be a way  of  helping
families  to interact  on a consistent  basis  with  a larger  society.  The  macro  level
will  be for  the  immigrants  to be exposed  to organizations  which  provide  more
benefits  for  them  as they  integrate  in the  mainstream  culture.  For  example,  the
Immigration  and  Naturalization  Service  (INS).  Permanent  resident's  status  and
citizenship  should  be given  to immigrants  so that  they  can  also  have  equal
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benefits  like  the  indigenous.  Other  services  should  be provided  to them  so that,
the  immigrants  could  cope  and  adjust  better  in the  United  States.
Social  workers  should  pay  a closer  attention  to the  unique  challenges  or
the  Somali  immigrants  that  affect  their  coping  abilities  by using  strength
perspective.  Somali  immigrants  need  to be empowered  in order  for  them  to over
come  their  difficulties.  Support  groups  should  be provided  to Somali  immigrants
where  the  worker  should  encourage  members  to discuss  the  values  they  brought
to the  group  and  to listen  carefully  the  values  of  other  members.  In order  for  the
Somali  immigrants  to be helped,  social  workers  should  be aware  of  the  culture,
tradition,  religion  and  family  issues.  It is not  possible  for  social  workers  to have
knowledge  of  every  culture,  but  it is important  to learn  from  the  clients
themselves  about  their  culture.
Another  area  which  was  challenging  is the  fact  that  Africa  is almost
forgotten  in the  area  of  research.  The  continent  of  Africa  is known  of having  a
variety  of problems  including  oppression,  natural  disasters,  civil  wars  and
economic  deprivation.  It will  be helpful  to see  more  literature  to support  facts.
talk  about  the  subject,  many  of  the  traditional,  older  Somalis  do not  feel  that  it is
appropriate  discussion  (Tominson,  1997).
Limitations
One  of the  limitations  of  this  study  was  that  the  findings  were  limited
because  of  the  small  sample  size.  Many  from  the  Somali  community  are
skeptical  of  studies  like  mine.  They  are  afraid  of  being  exploited  and  being
misquoted.  There  can  also  be pressure  to keep  their  stories  within  the  Somali
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community  itself.  In addition,  religion  and  culture  is always  a big factor.  It is very
possible  that  much  was  not  said  because  of  cultural  differences.
Another  possible  limitation  is that  the  language  difficulties  contributed  to
the  result  of  this  study.  If the  researcher  was  a native  of  Somalia,  where  they
have  a common  language,  the  participants  could  have  expressed  themselves
more.
Conclusion
In conclusion,  it is obvious  that  to leave  one's  home  land  forcefully  is a
painful  transition  which  immigrants  in general  have  to live  with  throughout  their
lives.  Adjusting  and  coping  to life  in a different  country  is as painful  as the  bitter
memories  which  are  left  behind.
Living  in the  United  States  can  be a great  stress  for  many  immigrant
families.  Somali  families  are  no exception.  Many  are  unable  to speak  the
English  Language  and  lack  the  skills  to participate  in day-day-day  activities  such
as employment  and  transportation.  For  example,  an important  service  to the
immigrant  population  is providing  (ESL)  English  as a Second  Language  program.
As  with  most  immigrants,  the  expectation  of  a new  country  is not
only  for  economic  satisfaction,  but  also  to strive  or peace.  Fatima  and
Hana  talked  about  the  greatness  of  the  United  States  in the  areas  of
opportunity,  peace,  and  protection  or all the  people  who  live  here.  The
Somali  immigrant  population  in the  United  States  in general  and  the  Twin
Cities  in particular  has  many  problems  common  to each  other  and  to
immigrants  from  other  countries.  Besides  these  common  problems  like
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coping  and  adjusting  to life in the  United  States  which  all immigrants  face,
there  are  other  issues  which  are  unique  to the  Somali  immigrants
community.  This  is largely  do to the  African  and  Muslim  cultural
influences  prevalent  in Somalia.
Based  on the  research  and my  experience,  as an African  immigrant  in the
United  States,  the  following  recommendations  can  go a long  way  to assist  the
Somali  immigrant  population  to adjust  and  cope  with  life in the  United  States.
1. Educating  the  American  public  about  immigration  issues  of  concern  to
most  Somali  and  other  immigrants,  to control  anti-immigration  sentiments;
2. Consistently  providing  counseling  to individuals  and  families  in this
community  who  are  experiencing  loss  of home  land  and  related  issues:
3. Adopting  immigration  policies  that  favor  refugees  and  asylum  seekers
status  for  these  and  other  similarly  situated  immigrants;
4. Providing  temporary  housing  for  refugees  and  asylum  seekers,  to facilitate
transition  and  adjustment  to mainstream  American  life;
5. Emphasizing  job  skills  and  career  development  goals  in immigrant  family
planning  and  development  programs;
6. Providing  English  as a second  language  and  basic  survival  training  skills
programs  for  these  immigrants;
7. Empowering  these  immigrants  to suppress  cultural  influences  that  inhibit
growth  and  development  such  as dress  codes  and  gender  roles;
8. Criminalizing  behavior  that  tends  to contribute  to anti-immigrant  feelings.
48
9. Filling  the gaps  in the available  literature,  on the experience  of being  a
Somali  immigrant  in the  United;
10.  Facilitating  communication  between  service  providers  and  immigrant
families  to emphasize  the  importance  and  independent  nature  of
professional  services  in the  United  States.
While  the  national  and  international  sacrifice  required  to accommodate
immigrants  in the  United  States  is enormous,  credible  evidence  suggests  that
peace,  security  and  global  development  usually  outweigh  the  economic
consideration.  Therefore,  it is not  only  in the  best  interest  of  America  to resettle
the  immigrants,  but  also  of particular  benefit  to the  whole  world,  due  to global
emenshment.
Lastly,  since  Somali  social  system  is centered  around  their  clans,  Social
workers  must  have  some  knowledge  about  the  tribe  information  and  the
origination  of  each  clan  family.  Social  workers  should  provide  support  and
anticipatory  guidance  for  people  who  face  loss. Social  workers  are  also  in the
position  to encourage  open  discussions  of  reaction,  thoughts  and  feelings  in the
families,  thereby  increasing  the  sense  or mutual  support  and  cohesion.  Social
workers  should  also  use  culturally  sensitive  guidance  while  being  alert  for  normal
and  complicated  grief  and  loss  responses  from  individuals.
Summary
This  chapter  addressed  the  strengths  and  limitations  of  this  study,  and  the
implication  of  social  work  practice.
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To be asked  by the  researcher
IRB  approval  # 2000-34-2
1.  Could  you  begin  by telling  me  how  long  you  have  been  in the
United  States?
2.  What  type  of  support  system  do you  have  as an immigrant  ?
3. What  are  some  of  the  challenges  that  you  face  every  day  as an
immigrant  family?
4.  In your  opinion,  what  service  have  you  benefited  from  the  most?
5.  What  organizations  or groups  do you  find  helpful  in your
adjustment  in the  U,S.?
6.  What  services  does  this  organization  offer  to help  with  your
adjustment?
7.  In your  opinion,  is there  anything  that  you  find  to be beneficial  to
your  adjustment?
8.  What  services  do you  consider  the  most  effective?
9.  What  do you  like  the  most  in the  United  States?
10. What  do you  like  the  least  in the  United  States?
11. What  has  been  the  most  difficult?
12. What  are  some  of  the  obstacles  you  have  experienced  in your
adjustment  to life in the  United  States?




An  Exploratory  Qualitative  Study
SomaJi  Immigrant  Families:  A Foreign  Life  Experience  in the  United  States
IRB  Approval  # 2000-34-2
You are invited  to participate  in /7?J,' research study which addresses issues on hoxi
immigrant  families  cope and adjust to life in a foreign  country. I  ask that you read this
form  and ask any questions you have before agreeing to be involved in this study. Your
participation  is completely  sioluntary.  This  research  study  is being  conducted  by
Elizabeth  Moleye  Bel a partial  fulfillment  of  the Master of  Social Work thesis
requirement  atAugsburg  College.
What  will  happen  during  tlie  study?
Tlie  study  consists  of  one audiotaped  interview  lasting  aborit  1-1/2  liorirs.  I am a
Master  of  Social  Work  student  and  I am currently  working  on my  thesis.  I will  be
conducting  the  interview  in person.  You  will  be asked  to relate  your  experience  as an
im+nigrant  family  in the United  States. A:[ter  the interview  is complete,  I will  listen  to
the audiotapes  and  write  an interpretation.  I will  then  contact  you  once  again  and ask that
you  read  over  my  interpretation  of  your  interview.  Changes  may  be made  to the  written
interpretation  to reflect  your  comments.
Are  there  any  risks?
It  is possible  that  through  the discussion  of  your  interview,  disturbing  memories
or thoughts  could  occur.  If  at any  point  during  the interview  you  feel  too  rincomfoitable
to go on, you  may  stop  the  interview  without  consequence.  A:tter  the interview,  the
following  24-hour  medical  referral  is available  for  you  to contact  should  tlie  need  arise:
Heru'iepin  County  Medical  Center  (HCMC)  Crisis  line (612)  347-3161
When  and  where  will  the interview  be done?
The  interview  will  be scheduled  at your  convenience.  All  interviews  will  be done
in  person.
We  will  meet  at a mutually  agreed  upon  location.
Who  will  have  access  to the  interview  material?
The  aridiotaped  interviews  will  be transcribed  by  the researcher  and  then
destroyed  after  the  research  is completed.  All  names  from  the interview  will  be removed
or altered  on  the  written  transcript.  The  transcripts  will  be reviewed  by  the  researcher's
thesis  advisor  during  the time  the  thesis  will  be written.  All  information  is confidential.
However,  the  researcher  cannot  guarantee  anonymity  due  to the small  sample  size,  but  I
will  make  every  effort  to maintain  anonymity.  Transcripts  will  be identified  by  numbers
only,  and  no names  or identifiable  information  will  be used  in  this  study.  Raw  data,
including  the  audiotapes,  will  be destroyed  no later  than  September  30, 2000.
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What  if  yori  change  your  mind?
You  are free  to withdraw  from  this  study  or refuse  permission  for  the rise of  your
interview  or transcript  at any  time.  Participation  in  this  study  is voluntary.  Your  decision
whether  or not  to participate  will  not  affect  your  current  or future  relationship  with
Augsburg  College.
Before  you  sign  this  form,  please  ask  any  questions  on aspects  of  the  study  that  are
unclear.  I will  attempt  to answer  any  questions  you  may  have  prior  to, during,  or
following  the  study.  If  I am  unable  to answer  any  of  your  questions  to your
satisfaction,  you  may  also  call  my  thesis  advisor,  Dr.  Laura  Boisen  at (612)  330  1439
Authorization:
1) I,  , have  read  this  consent  form  and decide  to
pmticipate  in  the  research  project  described  above.  My  signature  indicates  that  I give  my
permission  for  information  I provide  during  the interview  to be used  for  a thesis  researcli
project.  I will  be given  a copy  of  this  form  for  my  records.
Signature Date
Complete  Address  (for  purpose  of  re-contacting  you  to verify  my  interpretation  of
yorir  interview)
Telephone  number  (for  purpose  of  re-contacting  you  to verify  my  interpretation
of  your  interview)
In  addition:
2) I consent  to be audiotaped.
Signature Date
3) I consent  to the  use of  direct  quotes  from  my  interview.
Signature Date
If  you  have  any  questions  or concerns  you  may  reach  me at:
Elizabeth  Moleye  Bel
Augsburg  College,  MSW  Student
Phone  (612)  822-2748
Or  if  you  need  further  information,  you  may  contact  my  thesis  advisor:
Dr.  Laura  Boisen,  Ph.D.
c/o  Augsburg  College




IRB  APPROVAL  # 2000-34-2
Hello,  my  name  is Elizabeth  Moleye  Bel.  Let  me  tell  you  a little  bit about
my  project.  I am a second  year  student  in the  Master  of Social  Work  program  at
Augsburg  College.  As part  of  my  academic  requirements,  I need  to write  a
thesis,  on a topic  of  interest.  I have  decided  to write  on immigrant  families,  and
how  people  adjust  to life in the  United  States  the  literature  talks  about  how
immigrant  families  experience  a variety  of issues  which  range  from  adjusting  to a
new  life  to coping  with  the  challenges  in the  larger  society.  I would  like  to know
some  of  the  obstacles  and  challenges  which  you  encounter  as an immigrant.
The  process  will  take  a 1-1/2  hour  in-person  interview  in which  I would  ask
you  some  questions.  I would  like  to audiotape  the  interview  as a way  to record
your  experiences.  To  ensure  confidentiality,  the  audiotapes  will  be destroyed
affer  they  are  transcribed  and  after  my  study  will  be completed.  You  will  also  be
asked  to read  through  a interpretation  of  your  interview  for  accuracy.
Participation  in this  study  is completely  voluntary.  Indirect  benefits  will  be
to identify  services  which  have  been  beneficial  to the  immigrants.  Also  to expand
the  existing  services  and  improve  some  which  have  been  help,  but have  certain
obstacles.  Do you  think  you  will  be willing  or interested  in participating  in my
study?
If yes,  when  will  it be a good  time  to conduct  the  interview?
If no, thank  you.
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